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Frequently Asked Questions 
 

How do I contact you by phone?  You can routinely contact me by phone at the office number provided above. 
You may have to leave a voice message, but I do check my voice mail frequently. If you have an urgent need after 
office hours, you may call me at (512) 773-6810. If you do not get a response within two hours, call the office 
number to see if I have left an alternate number. Generally I am available, but may have a colleague take calls for 
me if I am inaccessible. However, if the situation is an emergency and involves a threat of harm to yourself or 
others, go to the nearest emergency room or psychiatric hospital admissions office.  
 
What do I do if I can’t keep an appointment?  Please make every effort to contact me as soon as you know you 
will not be able to keep an appointment. You should give me no less than 24 hours before canceling or rescheduling 
an appointment. Otherwise I will not be able to use the time that I have dedicated to you. There is a $55.00 charge 
for late cancellations and missed appointments. 
 
Please let me know of any unusual circumstances that will prevent you from keeping the appointment, should they 
occur. 
 
Are there limits to my confidentiality?  Yes. I am permitted, or sometimes required, to break confidentiality in 
specific circumstances. If I suspect the abuse of any child or vulnerable adult, I am required by law to notify 
Protective and Regulatory Services of my suspicions. I am permitted to notify police or emergency authorities if I 
believe you present a risk of imminent harm to yourself or others. 
 
If an insurance or managed care company pays for your assessment and treatment, that company will request 
information about your diagnosis, condition, treatment plan, and response to treatment. In such a case I will request 
that you sign a consent for release of information to that company and discuss with you the nature of the information 
to be provided. I will ask you to sign a release of information form any time that we decide that it is important to 
share information about your treatment. Disclosures will be limited to specific information relevant to that situation 
only. 
 
Can I talk to you about problems with my medication?  Please consult your treating physician in the event you 
have questions about your medication. You should contact your physician or pharmacist immediately if a problem 
arises with your medication. However, I would like you to tell me about any problems with or changes in your 
medications at the next scheduled appointment. This will help me work with you more effectively. 
 
What should I do if I have problems with your services?  Please bring any such problems to my attention in a 
timely way. I want to address your concerns and work them out as soon as possible, so that we have a genuinely 
helpful relationship. 

 
If you believe that I have not behaved ethically in the performance of my services, according the state Code of 
Ethics posted in my office,  please contact the Texas State Board of Social Work Examiners at (800) 232-3162. 
 
I understand that I have to make payment at the time of service, but can I make other arrangements? 
Other arrangements may be negotiated in special circumstances on a case-by-case basis. Otherwise, you are 
responsible for payment for all services at the time they are provided. The cost of services provided may exceed the 
benefit limitations of your insurance or managed care plan and you are responsible for those costs as well. I will try 
to help you understand these plans and their impact on your financial obligations, but it is ultimately your 
responsibility to understand and manage your benefits package. 


